NORTHEAST FRONTIER RAILWAY

EOI DOCUMENT FOR

EMPANELMENT OF HOSPITALS OF GUWAHATI WITH CENTRAL
HOSPITAL, N. F. RAILWAY, MALIGAON

No. EOI/MD/01 OF 2018-19



EXPRESSION OF INTEREST

Scope of enguiry: - Medical Director/Central Hospital/N F Railway, Maligaon for and on
behalf of the President of India, invites Expression of Interest (EOI) from private hospitals
Guwahati for empanelment with Central Hospital, Maligaon, N. F. Railway for referral of
patients in various specialities on case to case basis. The empanelled hospitals are to render
services at par with current CGHS/GHY rate list for various procedures/investigations/services.
For items/services/procedures not available at CGHS/GHY rate list, a minimum discount in
percentage on the hospital rate list of the private hospital is to be offered. For medicines,
disposable/consumables and implants not covered under CGHS/GHY, minimum discounts in
percentage on MRP are to be offered. For certain items/procedures, CGHS issues circular on rate
list of general nature applicable all over India — rate contained in such circulars will also be
applicable.

Eliqgibility:-

1. Super-specialty private hospital with Level-3 ICU facility or well-equipped Burn Unit
will be preferred.
2. Single specialty Eye hospitals having majority of sub-specialties, are eligible to apply.

Terms and conditions:

1. The service provider (i.e. the private hospital) must offer services at CGHS/GHY rate.

2. The private hospital must indicate the specialities & super-specialties in which
empanelment is solicited. MD/CH/MLG may depute a team of Doctors to check the
infrastructure and Human resource available in the private hospital to take final decision
regarding the specialities in which empanelment is to be executed with CH/MLG/NFR.

3. The service provider (i.e. the private hospital) must be willing to render services at par
with CGHS/GHY/2014 rate list. Moreover, rates circulated by CGHS on all India basis
for various procedures/ items etc. shall also be applicable.

4. The speciality wise services available in the private hospital must be mentioned.
However, MD/CH/MLG reserves the right to choose the speciality/specialities in which
tie up will be executed. MD/CH/MLG may also depute a team of doctors to inspect the
private hospital regarding the availability of infrastructure, Manpower available and
location, especially easy accessibility.

5. For NABH/NABL accredited hospital, CGHS rate of NABH/NABL/GHY will be
applicable. For non-NABH/NABL accredited hospital, CGHS rate of non-
NABH/NABL/GHY will be applicable

6. For non-CGHS items/procedures, the Private hospital has to offer substantial minimum
discount in percentage to their hospital rate.

7. For medicines, disposable/consumables and implants not covered under CGHS/GHY,
minimum discounts on MRP are to be offered.

8. A Railway beneficiary will be referred to one of the empanelled private hospital for
treatment in speciality not available in-house as per his//her choice

9. Duration of contract will be for a period of 2 (two) yrs. Extension will be on yearly basis
on mutual consent.




10. The contract may be terminated by 30 days notice from either side.

11. The contract agreement may be terminated by Railway Administration at any time
during the currency of the contract agreement for either poor service or loss of eligibility
criteria.

12. The rate will be firm during the currency of the contract period. However, any revision
of rate by CGHS will be applicable from the date of such rate revision effected by
CGHS.

13. The empanelled hospital shall agree to provide free Ambulance service to shift ill
patients (patients required to be hospitalized) from Central Hospital, N. F. Railway,
Maligaon when so requested.

14. The payment will be on bill system through NEFT/RTGS.

15. Offers of individual private hospital will be processed individually.

Pre-bid meeting: A pre-bid meeting will be held on 08/10/2018 at 1600 hrs. in the chamber of
Medical Director, Central Hospital, N F Railway, Maligaon, Guwahati-781011 for any
clarification on the EOI

Format for submission of EOI: - The proposal may please be submitted in the format &
schedule annexed to this document as Annexure — A, along with supporting documents for the
information provided. EOI document with format & schedule is available for free download at
our official website http://www.nfr.indianrailways.gov.in. The same may also be collected from
the office of the Medical Director up to 1200 hrs. of 22/10/2018 .

Last date of submission: The EOI from interested service providers will be received in sealed
envelopes up to 1300 hrs of 22/10/2018 in the office of the Medical Director /Central Hospital
/N F Railway, Maligaon, Guwahati-781011. The offers will be opened on the same day at 1530
hrs.

Contact_details: - For clarifications required if any, may contact Medical Director/Central
Hospital/ N F Railway, Maligaon, Guwahati-781011.

Evaluation:

1. The offers from private hospital will be examined as per the eligibility criteria and terms and
conditions mentioned above.

2. A team of three doctors constituted by Medical Director will inspect and physically verify the
above eligibility and criteria of terms and conditions. The specialities which are to be
covered However inspection and physical verification may be waived by MD/CH/MLG for
hospitals already inspected by market survey team of doctors of CH/MLG.


http://www.nfr.indianrailways.gov.in/

Annexure ‘A’

FORMAT FOR EOI

SN Description Information to be Supporting
provided by the Documents
service provider attached

1. | Name of Hospital

2. | Address

3. | Contact person’s name, phone no. and
e-mail id

4. | Whether the hospital is
CGHS/ECHS/ESI/GHY empanelled.
Copy of the order of CGHS/GHY is to
be enclosed

5. | Whether the hospital is NABH/NABL
accredited or not. If yes, supporting
document to be provided.

6. | The specialities that are covered under
CGHS/ECHS/ESI/GHY empanelment.

7. | The specialities that are offered to be
included in the MOU.

8. | Whether the hospital is willing to render

services at par CGHS/GHY
(NABH/NABL) or non-NABH/Non-
NABL rate list?

Write yes/no




Whether the hospital is willing to render
services at rates circulated by CGHS on
all India basis for various procedures/
items etc. not appearing in CGHS,
Guwabhati 2014 rate list. Write yes/no

10.

Minimum discount the hospital is
willing to offer to their hospital rate for
items/procedures not included in the
CGHS rate list.

Attach copy of your hospital rate list.

11.

Minimum discount the hospital is willing to
offer on MRP for medicines not
included in CGHS package/ list.

12.

Minimum discount the hospital is
willing to offer on MRP for medical
disposable/consumables not included in
CGHS package/list.

13.

Whether the hospital is willing for
upward or downward revision of rate as
notified CGHS/GHY to be effective
from the date of such notification

Write yes/no

14.

Whether the hospital is willing that the
charges for non CGHS items/procedures
will remain firm during the currency of
the MOU

Write yes/no

15.

Whether the hospital is willing to accept
all the conditions put up at the para
under terms and conditions of the EOU

16.

Whether the hospital is willing to
provide free ambulance service to shift
the patients from Central Hospital, N F
Railway, Maligaon. Write Yes or No.




DECLARATION

I/We solemnly declare that to the best of my/our knowledge and belief, the information
and the statements accompanying it are correct, complete and true.

Name of authorized signatory:

Designation:
Date: (Signature of authorized signatory)
Telephone: Seal



NOTICE INVITING EOI
No. EOI/MD/01 OF 2018-19

Medical Director/Central Hospital/N F Railway, Maligaon for and on behalf of the
President of India, invites Expression of Interest (EOI) from private Hospitals of Guwahati for
empanelment with Central Hospital, Maligaon, N. F. Railway for rendering treatment to Railway
beneficiaries on case to case basis.

The proposal may please be submitted in EOI document with format & schedule
available for free download at N F Railway’s Official website
http://www.nfr.indianrailways.gov.in. The same can also be collected from the office of the
Medical Director up to 1200 hrs of 22/10/2018.

The EOI from interested service providers will be received in sealed envelopes up to
1300 hrs of 22/10/2018 in the office of the Medical Director /Central Hospital /N F Railway,
Maligaon, Guwahati-781011. The offers will be opened on the same day at 15-30 hrs.

Medical Director


http://www.nfr.indianrailways.gov.in/

